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Getting There
Address

6157 Hoot Owl Trail Yucca Valley, CA 92284

Directions 
ttt

Arrival
We run a self-check in process where no one will meet you.

Once your reservation is confirmed, you will be sent a code to access the house 
via the messaging platform. Please refer back to this code upon arrival. If you have 
misplaced the email, visit the platform messaging system online or on the mobile 
app to locate the code. If you’re arrived at the house, you can sign onto our wifi 
and locate the code that way.

The lockbox is located to the left of the front door. 

Check in / check out
Check-in time is after 3 p.m. and check out time is before 11 a.m. 

If you wish to vary from this, please make arrangements ahead of time. Our 
cleaners schedule days in advance, so it will help ensure everything runs smoothly.
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Important Information
Questions / Issues / Problems

If you have any issues or concerns whatsoever after you check in, from 
cleanliness, operations, etc, please contact us immediately, and we will do our best 
to remedy this for you! We want to make sure you have an amazing time!

Internet access / Wi-Fi password
To access the house’s wireless network:

Network: Rocky Roost  
Password: desert retreat 

Given the few options we have for internet out here, expect download rates of at 
most 3-5 MB and upload rates of about 1 MB. Speeds vary based on the time of 
day and the network traffic in the area. Typically, the speeds will be best between 
about 2 a.m. and 5 p.m. In any case, it might be difficult to download movies on 
iTunes, but streaming movies or TV shows on a platform like Netflix should work 
(as they will downgrade the signal if the internet is slow). 

By accessing the Internet via our network, you’re agreeing to the Internet Usage 
and Liabilities listed in the General Policies section.

Noise
Please be considerate of the neighbors and keep music and voices at a respectful 
volume. There is a county-wide noise ordinance of no amplified music or loud 
noises after 10 p.m. 

Guests
No more than the contracted number of people may be on the property during your 
stay. If you want to invite any more over, you must first write to us for permission. 
This helps us manage expectation for our cleaners and the impact on the house.

Smoking
Smoking is not allowed inside the house or within 15 feet of any open door. If you 
are a smoker, plan to smoke outside and well away from open doors. Butts thrown 
on the ground are not appreciated.

Dogs
If you have been granted permission from us to bring a dog, please clean up the 
yard before you leave. Also do not leave the dog unattended at the property at any 
time. Here in the desert there are predators, so keep an eye on your dogs at all 
times when outside.  If your dog has an accident inside (we know it happens) 
please let us know and where so we can property deep clean it.
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Contact Information

You can call or text our Cohost Brad at (760) 624-8481. 
Call a few times in a row if it’s serious or after 11pm.

Heating & Cooling
Mini Splits

• In the living room and bedroom, heating and cooling are controlled by the mini-
split unit mounted on the walls. The remote control is stored on the wall near the 
doors.

• To turn on or off, point the remote at the mini-split, and hit the power button. It’ll 
take a few seconds to turn on and start working. 

• To adjust the temperature, use the up and down arrows (changes to temperature 
settings can be viewed on the remote screen).

• Please turn these off when the room is not in use.

Indoor Entertainment
TV

You will find a TV in the living room. 

Reading Material
An assortment of books and magazines are available in the living room and other 
places in the house. 

Games
You can find a selection of games in the credenza behind the couch.

Outdoor Entertainment
Hot Tub

Coming soon!

Fire Pit
Currently we only have a wood burning firepit outside. We do not supply firewood 
or kindling. 

• Do not leave fire unattended and always use the fire screen.
• Please fully extinguish all fires when you are done enjoying them.

Wildlife
If you sit still outdoors, you may soon become aware of some of our high desert 
critters. Most of them are harmless, but keep your eyes open for rattlesnakes. 
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They are inactive from late fall to early spring, but in warm weather, it’s a good idea 
to make a little noise with your feet as you wander the property; that will help alert 
them to your approach and let them retreat. After all, they want to meet you even 
less than you want to meet them. 

We have never seen one of the property but there’s still a chance you could come 
across one. If you do, there is a local snake relocation expert that can remove 
them safely off the property. https://www.facebook.com/highdesertreptilerelocation/

If you bring a dog, be aware that small dogs especially need to be monitored to 
make sure they stay safe from snakes and other animals like coyotes or bobcats. 

Please do not leave out any food for birds and animals. 

Mice have been known to dash into the house in search of food so we suggest you 
not leave the doors open.

Drones 
You may fly a drone on the property or over the Sand to Snow land, but never into 
neighboring properties (even though it’s legal above a certain height the neighbors 
are very sensitive out here). 

Weather information
The best source of local weather forecasts can be found by searching “Yucca 
Valley” on wunderground.com or weather.com. Zip code is 92284.

Misc. Information
Candles

Wax candles are not permitted anywhere on the property. Spilled wax is extremely 
hard to clean up. Flameless candles are provided as a substitute. 

Septic System
The toilets, sinks and showers connect to a septic system. Avoid solids, oils and 
chemicals in general. Specifically, please do not put any of the following into the 
toilets, sinks, or garbage disposal. 

• Personal hygiene products or makeup wipes 
• Baby wipes
• Coffee grounds 
• Egg shells 
• Any bleach-based product

Furniture
Please do not take furniture from inside the house and use it outside. 
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If for some reason you decide to rearrange any of the furniture, you are 
responsible for returning it to where it was located when you arrived. Our cleaners 
are unable to move heavy furniture.

Lost and found 
Left something behind? No worries! We charge $35 for shipping and handling 
back. Just send us a note about your lost item and we will let you know if our 
cleaners found it. Then you can let us know where you want it sent to and by what 
shipping service. Payments for this service are handled via PayPal.

Makeup removal towels 
There are black washcloths and disposable towelettes in the bathrooms for 
removing makeup. Please do not flush the towelettes down the toilets. Please do 
not use any other towels to remove makeup.

Vacuum
There’s a small vacuum in the bedroom closet. 

Washer and dryer
A washer and dryer are available to guests outside by the front door. Laundry soap 
is provided. Please only use the HE laundry soap provided. 

Additional Amenities
Fresh Juice

We offer fresh pressed juice delivery. Guests are able to have fresh juices 
delivered to their door daily (or in the fridge when they arrive!) by local Joshua Tree 
juice guru Angela de la Agua. Visit www.TheCohostCompany.com/juice for more 
info

Star Tour
If you would like a better view of the night sky there is a company called Sky 
Watcher that offers a “Star Tour". Visit www.sky-watcher.com for more information.

Massage / Sound Bath
If you are interested in having a massage therapist provide services at the house. 
Contact Ryan at  www.mojavemassage.com. He also offers amazing sound baths!

Caterers
If you are interested in having a catered meal let us know and we’ll send you our 
recommendations.   

Yoga Instructors
If you are interested in doing some private yoga let us know and we’ll send you our 
recommendations.   
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Local Area Information

Groceries
• Dollar General or Valero Market (limited selection, but close to the properties)
• Stater Brothers 
• Vons
• Wal-Mart
• Sue’s Health Foods in Yucca Valley (vegan/vegetarian grocery)
• Joshua Tree Health Foods in Joshua Tree (vegan/vegetarian grocery)

Farmers’ Markets
Currently, one farmers’ market operates in the area. It is 8 a.m.-1 p.m. Saturdays 
on the south side of Twentynine Palms Highway between Hillview and Sunset 
Roads, Joshua Tree.

Coffee
• Giant Rock Meeting Room & Coffee House - new local shop only 5 minutes 

away, open Thurs-Sun giantrockcoffee.com
• Frontier Cafe - Great local spot in Yucca Valley www.cafefrontier.com
• Joshua Tree Coffee Company - Great local spot in Joshua Tree http://

jtcoffeeco.com
• C&S Coffee Shop - Diner vibe in Yucca Valley

Restaurants

Landers/Flamingo Heights
• La Copine - www.lacopinekitchen.com

        Yucca Valley
• Palapa (Mexican seafood with full bar)
• Las Palmas Restaurant (Mexican)
• Kimi Grill (sushi) - www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-

bbq-yucca-valley
• Kasa Carniceria y Taqueria - https://www.yelp.com/biz/kasa-carniceria-y-

taqueria-yucca-valley

Joshua Tree
• Crossroads Café - www.crossroadscafejtree.com
• Royal Siam Restaurant - www.yelp.com/biz/royal-siam-cuisine-thai-

restaurant-joshua-tree
• Natural Sisters Café (Vegan, Vegetarian, Fresh Juice/ Smoothies) - 

www.thenaturalsisterscafe.com
• Pie for the People (Pizza) - www.pieforthepeople.net
• Sam’s Indian Food (great for takeout) - samsindianfood.com 

Saloons
• Pappy & Harriet’s - Reservations are recommended on weekends.
• Joshua Tree Saloon - www.joshuatreesaloon.com
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Books and Maps About the Desert
• Joshua Tree Visitor Center, 6554 Park Blvd., Joshua Tree

Hiking
• Joshua Tree National Park - www.nps.gov/jotr/ 

     -Modern Hiker Info - www.modernhiker.com/area-maps/joshua-tree-
national-park/

• Big Morongo Canyon Preserve - www.bigmorongo.org/
• Pioneertown Mountains Preserve - www.wildlandsconservancy.org/

preserve_pioneertown.html 
    -Modern Hiker Info - www.modernhiker.com/2015/01/13/hike-chaparrosa-
peak-pioneertown-preserve/

• Sand to Snow: Black Lava Butte & Flat Top Mesa Hike - https://goo.gl/maps/
AWpLB4T8ac62

Yoga
• Cedar and Sage in Yucca Valley - www.cedarandsagewellnessstudio.com
• Instant Karma Yoga in Joshua Tree - www.instantkarmayoga.com

Outdoor Equipment
• Joshua Tree Outfitters - www.joshuatreeoutfitters.com/

Live Music
• Pappy & Harriet’s - www.pappyandharriets.com/index2.html
• Joshua Tree Music Festival - www.joshuatreemusicfestival.com/

Antiques and Collectibles
• The End - Magical Desert Vintage & Designer Shop - www.facebook.com/

thiswaytotheEND
• Sky Drive-in Swap Meet Yucca Valley - www.skyvillageswapmeet.com
• Hoof & The Horn - High Desert Vintage, Apparel & Accessories For Free 

Spirits - https://www.facebook.com/HoofAndTheHorn/ 
• There are a number of such shops bunched near the intersection of 29 Palms 

Highway and Pioneertown Road in Yucca Valley.

Drive-in Movie Theater
• Smith's Ranch Drive-in Theater - One of the last drive-in movies in California! 

Cash-only featuring new releases & concessions.

Art
• Noah Purifoy Assemblage Art - www.noahpurifoy.com
• Joshua Tree Art Gallery - www.joshuatreeartgallery.com

Random Fun Items
• Integratron - www.integratron.com
• Gubler Orchids - www.gublers.com
• Giant Rock - www.lucernevalley.net/giantrock
• Cactus Mart - Dig your own cactus for 59 cents! - http://cactusmart.net
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Safety information
First-Aid kit

You’ll find one located in a drawer of the bathroom. 

Flashlights
Small LED flashlights will be in each bedroom and in various drawers throughout 
the house. 

Fire extinguisher
A fire extinguisher can be found under the kitchen sink.

Electrical
The electrical panels are located in the hallway.

Open the panel if you need to look for a tripped breaker or to shut off power to the 
house in an emergency.

GFI outlets: Some electrical outlets in the kitchen area and bathrooms have ground 
fault interrupters. If one of these outlets is not working, you can re-activate it by 
pressing the Reset button in the middle of the outlet itself.

Water
Please be cognizant of your use of water by remembering its scarcity in this desert 
environment.

Emergency

Emergency calls 
County: San Bernardino County
Address: 6157 Hoot Owl Trail Yucca Valley, CA 92284  
If you call 9-1-1 on your cell phone, you will need to tell the operator this address.

Medical care
Hi-Desert Medical Center in Joshua Tree has an emergency room:
6601 White Feather Rd, Joshua Tree, CA 92252
(760) 366-3711

Poison Control
1.800.222.1222 - available 24/7

Animal Hospital 
Beaumont Animal Clinic 
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(951) 849-9955
5769 Buena Suerte Rd, Yucca Valley, CA 92284

VCA Yucca Valley Animal Hospital
(760) 365-0641
57185 Twentynine Palms Highway, Yucca Valley, CA 92284

Power failure
If you experience a power failure, you will first want to assess whether the failure is 
limited to our property or extends to other homes in the area. Given the limited 
number of visible neighbors this may be difficult to determine. If you can’t 
immediately determine the scope of the outage we suggest that you text us a 
message about the outage to (760) 624-8481. We can go online to see if our utility 
company is reporting an area outage.

If you think the outage may be limited to our property, you should start checking 
the breakers to see if any have tripped. (See Electrical box shutoff under Safety 
Information, above.)
 

General Policies

Property Rules

• If you use the firepit, please use the fireplace screen at all times and do not leave 
the fire unattended. Do not use when it’s windy.

• Please respect the neighbors. Between the quiet hours of 10pm - 8am, do not 
play amplified music or make loud noises of any kind.

• Pick up any trash, particularly when turning in at night. Loose trash can easily be 
blown into the open desert by the wind.

• Please do not use bedroom blankets outside.

• We have provided coffee, but do not dispose of grinds in the sink / garbage 
disposal. These should be dumped in the trash or outside (I’ve heard that used 
grinds make excellent fertilizer).

Maximum Occupancy
The number of people who may be at the property at any one time is the same 
number of renters stated on the reservation confirmation. In other words – no non-
renting guests are permitted. If you would like to invite guests over for drinks or 
dinner you must receive permission ahead of time from us. No more than two 
cars are allowed on the property at a time without permission. Cars may only be 

12/28/18            �  11

https://www.google.com/search?q=yucca%20valley%20animal%20hospital%2024%207&oq=yucca+valley+animal+hisptial+24+7&aqs=chrome..69i57.3014j0j7&sourceid=chrome&ie=UTF-8&npsic=0&rflfq=1&rlha=0&rllag=34121140,-116431474,1379&tbm=lcl&rldimm=4112478798085220451&ved=0ahUKEwjJlsCat7vcAhXyCTQIHQxSCNwQvS4ISTAA&rldoc=1&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2#


parked in designated parking areas – never alongside the roads/drives.  If the 
renter wants to seek permission to vary from any of these occupancy and/or 
parking requirements you must receive permission ahead of time from us.

Violation of these rules could result in loss of your deposit or a cancellation of your 
reservation resulting in eviction. We plan ahead for our cleaners, our neighbors, 
and base the added rates on the impact from the added guests.

Cancellation Policy
Airbnb
The renter is entitled to a 50% refund up until 7 days prior to arrival, except fees. 
Due to high demand if the renter cancels less than 7 days in advance, the nightly 
rate for the nights not spent are not refunded. If the renter arrives and decides to 
leave early, the nightly rate for the nights not spent are not refunded. The cleaning 
fee and taxes will always be refunded if the renter did not check in. All Airbnb 
service fees are non-refundable. 

Dogs
Dogs may be allowed, but the renter must first contact us for a discussion. We 
understand that many people do not want to leave their dogs behind when they go 
on vacation. We are open to having dogs stay at Rocky Roost Cabin, so long as 
their owners are sensitive to and understand some basic issues, and pay a small 
fee.

Inside the House
Unlike a hotel with many “units,” we have only one unit we can rent at any one 
time.  If that unit is damaged or soiled, we are unable to rent the unit to the next 
guests until repairs or cleaning can be completed. And often we have back-to-back 
guests – one group checking out by 11 am and another group checking in by 3 pm 
the same day – thus no time in which to complete anything other than standard 
cleaning.

Also, unlike hotels we do not have a room full of such things as extra bedspreads 
or rugs. If, for example, one of our bedspreads needs to go to the dry cleaner 
because of dog hair, we are out of business until it comes back.  

Using their own sheets or other protective coverings, dog owners should always 
cover any place where their dog may elect to lie down (other than the bare 
concrete floors).  We are not equipped to shampoo furniture or rugs or dry clean 
bedding when fast turnarounds are so common.

Outside the House
One of the great charms of Rocky Roost Cabin is its setting in an untamed and 
largely pristine area of the high desert. Within this setting are critters and sharp, 
spiky plants.  

• Dogs should at all times be kept on leash.  
• Dog owners should immediately pick up after their dogs and deposit it into the 

garbage.
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Finally, dog owners should understand that we will not hesitate to deduct as 
needed from their house deposit to cover any cleaning or repairs necessitated by 
the presence of their pets.

Internet Usage and Liabilities
An illegal or abusive use the Internet access is not allowed. In particular, it is not 
allowed…

• to send information and data of a commercial nature and/or for marketing 
purposes to third parties without being requested to do so (spamming),

• to use peer-to-peer networks if up- or downloading of copyright-protected 
intellectual property with or without the knowledge of the owner is intended;

• to spread and distribute illegal or immoral content and data;
• to use applications which could destroy or change the physical or logical 

structure of Rocky Roost Cabin equipment or network.
 
In case of non-compliance with the above obligations or in case of any other illegal 
action, the renter shall be liable for damages. The renter has in particular to 
indemnify and hold harmless Rocky Roost Cabin from any third party claims on 
first demand and, in case Rocky Roost Cabin settles any damages itself for 
avoiding further damages to compensate Rocky Roost Cabin for all damages 
incurred (including costs of legal advice and defense).

Rocky Roost Cabin is not responsible for any damages renters sustain while using 
Internet access with their own Internet devices. The renters must have their own 
spyware/virus protection or data security, etc.

Photo shoots
Photo shoots are not permitted without written permission from us. 

Special Events
Special events such as weddings and parties are not permitted without written 
permission from us. 

Owner Access
The renter shall allow us to access to the property for purposes of repairs and 
inspection if required. We shall exercise this right of access in a reasonable 
manner. 

Unavailability
If for any reason beyond our control, the house is unavailable, we may cancel the 
rental agreement and a full refund of all fees paid will be made.

Smoking
Smoking is not allowed inside the house or within 15 feet of any open door. If you 
are a smoker, plan to smoke outside and well away from open doors and to 
provide your own ashtray.  Butts thrown on the ground are not appreciated.
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Deposit
We may withhold all or part of the deposit if any of the general policies are broken.  
Cause for withholding deposit funds include, but are not limited to, the following:

• Missing items requiring replacement (including keys)
• Damage to the premises or contents
• Excessive cleaning required
• Lingering smell of tobacco smoke
• Charges for mailing personal items left behind
• Evidence of more persons using the property than were authorized
• Unauthorized late check-out
• Unauthorized early check-in
• Illegal use of the internet provided
• Trespassing
• Fireplace smoke damage will be a $500 fee for cleanup 
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When You Depart

1. It is greatly appreciated if you will try to leave things as close to how you found them 
when you arrived – including the location of furniture.

2. Remove all of your personal items from the house (don’t forget to check the drawers 
in the bedrooms and bathroom and under beds).

3. Set all mini-splits to OFF. 
4. Place all dirty dishes in the dishwasher and run it.
5. Ensure that the stove is off.
6. If you generate more trash than will fit in the trash containers in the house, please 

pull out the liner bag, tie it tightly and place into the black receptacle on the westside 
of the house. Trash collection is Tuesday morning so please drag the bin up to the 
street Monday night if you’re there! 

7. If you have extra food that you don’t want to take with you and you don’t want it 
going to waste, our cleaner will happily make use of anything that you want to leave 
behind (be sure that anything perishable is placed in the refrigerator).  

8. Pile all used towels, napkins, and dishrags on the bathroom floors.
9. Leave beds that were used visibly unmade.
10. Leave extra blankets that were used out and unfolded.
11. Ensure that all lights are off.
12. Turn off the audio/visual gear.
13. Sign out of any accounts on you may have signed into on Apple TV (Netflix, 

Amazon, iTunes, etc.) to avoid future renters charging to your account(s). 
14. Return the furniture outside to where you found it.
15. Lock all exterior doors.
16. Please let us know if there is anything that you believe did not work properly or 

which may need our attention.
17. “Follow” @rockyroostcabin on Instagram and tag us in your photos!
18. Remember to come back soon!                                          

                                                                                    
Thank you!
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